
 
HOTPOINT PROMOTION - UP TO £50 CASHBACK  

FULL TERMS AND CONDITIONS 
 
 
1. This offer is open to all residents in the UK (England, Scotland, Wales and Northern Ireland)                               

18 years or over (excluding employees and their immediate families of the Promoter,                         
participating retailers, their agents and anyone professionally connected with this                   
promotion) who have purchased a selected appliance from participating retailers between                     
1st of October to 30th of November 2018 (inclusive) (“Promotional Period”) or while stocks                           
last. 

2. Purchase of selected Hotpoint appliances from the list below is necessary (referred to as                           
‘Selected Appliances’):  

 

TYPE  PRODUCT  MODEL  CASHBACK 

FREE STANDING  WASHING MACHINE  NM11 845 WC A UK   £50 

FREE STANDING  WASHING MACHINE  NM11 845 GC A UK  £50 

FREE STANDING   WASHING MACHINE  NM11 964 WC A UK  £50 

FREE STANDING   WASHING MACHINE  NM11 964 GC A UK  £50 

FREE STANDING  WASHING MACHINE  NM11 964 BC A UK  £50 

FREE STANDING  WASHING MACHINE  NM11 946 WS A UK  £50 

FREE STANDING  WASHING MACHINE  NM11 946 WC A UK  £50 

FREE STANDING  WASHING MACHINE  NM11 946 GC A UK  £50 

FREE STANDING  WASHING MACHINE  NM11 946 BC A UK  £50 

FREE STANDING  WASHING MACHINE  NM11 1045 WC A UK  £50 

FREE STANDING  WASHING MACHINE  NM11 1065 WC A UK  £50 

FREE STANDING  DRYER  NT M11 82XB UK  £50 

FREE STANDING  DRYER  NT M11 92XB UK  £50 

FREE STANDING  DRYER  NT M11 92XBY UK  £50 

 
 

3. Cash value will be £50 when Selected Appliances are purchased. 
4. The cash value is as stated and is non-exchangeable, non-transferable. The Promoter                       

reserves the right to substitute prizes of equal or greater value at any time at its sole                                 
discretion. 

5. Purchases of graded, seconds, replacements and imperfect products are excluded from this                       
promotion. 



6. Each valid cashback claim is limited to a single use and cannot be used in conjunction with                                 
any other offer made available by the Promoter on the Selected Appliances, unless stated                           
otherwise. 

7. Selected Appliances purchased online also qualify for the promotional offer. 
8. You must upload a scan of a purchase receipt on the online submission claim form available 

at www.hotpointactivecarecashback.co.uk. The purchase receipt must show the purchase of a 
Selected Appliance from a retailer, the purchase price and the date of purchase which must 
be within the Promotional Period.   

9. Documentation submitted online will not be returned. 
10. All valid claims must be submitted no later than 30th of December 2018. Claims made after                               

this date will not be fulfilled and not returned to the customer. 
11. PromoHandlingLTD on behalf of the Promoter will issue the cashback value via bank                         

transfer only. The cashback amount will be paid to the bank details you have provided on                               
the claim form within 30 days of validation of your claim from the date the Promoter                               
receives the claim form and scan of the purchase receipt. 

12. The Promoter accepts no responsibility for entries that are not successfully completed due                         
to a technical fault, technical malfunction, computer hardware or software failure, satellite,                       
network or server failure of any kind. The Promoter is not responsible for incorrect or                             
inaccurate information supplied to the Promoter by the entrant.  

13. Where the cashback payment constitutes a taxable benefit, the tax liability lies with the                           
recipient. 

14. The Promoter is not liable for any costs incurred relating to the bank transfers of the cash                                 
back. 

15. In the event that you return the Selected Appliance(s) to the retailer you will not be entitled                                 
to claim cash back and in the case of any monies being paid, you will be liable to reimburse                                     
the Promoter the cash back amount. For the avoidance of doubt this clause does not                             
prohibit in any way your right to exercise your applicable statutory or warranty rights. 

16. The Promoter reserves the right to reject any claim that does not meet the terms and                               
conditions of this promotion. 

17. By submitting a claim, customers agree that the Promoter may disclose information to its                           
agents for the administration purposes only for this promotion. 

18. If the customer has opted in to receiving marketing information from the Promoter and/or                           
its selected third parties your details will be held by the Promoter for this purpose. At any                                 
point after the Promotional Period you can ask for your details to be removed off the                               
mailing list by emailing UK_IE_CustomerCare@Whirlpool.com. 

19. You understand that all information (including these rules) relating to this competition                       
published on any promotional or advertising material or on our website at any time before                             
or during the Promotional Period will form part of the terms and conditions of entry. 

20. The Promoter has the right to hold void, cancel, suspend, or amend the promotion where it                               
becomes necessary to do so.  

21. If the Promoter fails to comply with these Conditions it shall not be responsible for                             
unforeseeable losses including, but not limited to losses related to the loss of anticipated                           
enjoyment, loss of anticipated savings or any waste of time. This clause does not limit or                               
exclude the Promoter’s liability for death and personal injury caused by its negligence, fraud                           
or misrepresentation. This promotion does not affect a consumer’s statutory rights. 

22. The Promoter reserves the right to withdraw this promotion at any time and/or to                           
unilaterally change the terms and conditions, including (but not limited to) the list of                           
Selected Appliances, without incurring any liability. 

23. If you have any queries in relation to this promotion, please email                         
customerservice@hotpointfreeactivecare.co.uk or call 0333 3 028001. 

24. The decision of the promoter in all matters relating to this promotion is final and binding.  

http://www.hotpointactivecarecashback.co.uk/
mailto:UK_IE_CustomerCare@Whirlpool.com


 
Promoter: Whirlpool UK Appliances Limited, Morley Way, Peterborough, PE2 9JB. 


